To cancel you subscription to LifeForce Online.

These are the instructions we received from Paypal. Please let me know if there are any
problems.

We’re sorry to see you go. If you are having difficulty with the regular subscription
payment, please consider the reduced subscription of $50/month.

We hope you have enjoyed your LifeForce experience, and we invite you to return any
time.

Best wishes!
Beth Green

Canceling a Subscription and Recurring Payment cancels all future scheduled payments
for that subscription. You can only cancel a subscription that is 'Active’ and recurring. If
your original subscription creation is ‘completed' no future payments will be deducted
and no cancellation is necessary.

To cancel an 'Active’ Subscription:

1. Click https://www.paypal.com/HISTORY or copy and paste the entire link into the
address bar.

Choose the 'Subscriptions' field from the 'Show' drop-down menu.

Check the 'From' box and change date back 2 years.

Click 'Search'.

To view the details of a specific 'Subscription Creation', click 'Details' in the
Details column.

At the bottom of this page, click 'Cancel Subscription'.

On the confirmation page click 'Cancel Subscription' again.
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If your subscription is a non-recurring subscription, you will see your 'Subscription
Completion' already posted and no future payments will be deducted from your PayPal
account.

If you need a refund from your subscription, please contact the seller of the subscription.
Please note:

e When viewing your subscription details, make sure you are clicking on the
transaction that is titled 'Subscription Creation' and not a payment transaction.

e« The scheduled payment will need to be canceled at least one day prior to the
scheduled date of the next payment.

e Canceling a Subscription on the day of a scheduled payment will not guarantee
the payment will not be sent.



